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Ohio Elder Abuse Mandatory Reporting Requirements for Financial Services
Professionals, Investment Management Update, Thompson Hine, LLP
Key Notes:






Effective September 29,
2018, certified public accountants, notaries public, bank employees, investment advisers and
financial planners are
designated mandatory
reporters of elder abuse
under Ohio Revised Code
(ORC) Section 5101.63.
Mandatory reporters are
required to immediately
report suspected elder
abuse to the relevant
county department of job
and family services.
Financial services professionals are in a unique
position to identify potential elder abuse, especially financial exploitation,
and as mandatory reporters they should be
knowledgeable about the
signs of abuse and proper methods for reporting.

Effective September 29, 2018,
Ohio expanded its list of elder
abuse mandatory reporters to
include several categories of
financial services professionals.
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The new financial services
mandatory reporters per ORC
Section 5101.63 are:

Inside this issue:



Elder Abuse Mandatory Reporting
Requirements








Certified public accountants registered in Ohio
Ohio-licensed real estate
agents or brokers
Notaries public commissioned in Ohio
Employees of banks, savings banks, savings and
loan associations, or credit
unions
Investment advisers
Financial planners
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Defining Elder Abuse
Mandatory reporters are required to report when they
have a reasonable belief that
an adult is being abused or is
in a condition that is the result
of abuse. The law defines
adult as an individual in Ohio
who is over 60 years of age,
living in an independent living
arrangement, and unable to
provide for his or her own
care or protection. An independent living arrangement
includes, but is not limited to,
a private home, an apartment
or a residential facility provid–
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Tech Tip: Pay Subscription fee using Credit Card
Julie Koehne, Systems Librarian
Are you already a subscriber and would like to pay your subscription fee using a credit
card? If so, then follow these steps below.
First, go to:
https://client.pointandpay.net/web/HamiltonCoLawLibraryOH

Next, select a Payment Type.
If you are paying for your entire
firm, then select “Firm.”
If you are paying for yourself,
then select
“Solo-Pubic-Individual.”

In the Description section,
enter the name of the person
you are paying the
subscription fee for and
today’s date.

NOTE: There is a 2.95% transaction fee administered by our credit
card processor that will apply to your payment. For a $110.00
payment the amount will be $3.25.

Next, enter the Cardholder’s
information. Make sure every
field is filled in.
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Enter the credit card
information in the Payment
information section, then click
the “Continue” button in the
bottom right hand corner.

Next, review the information you
entered, agree to the terms and
conditions, and then press the
“Submit Payment” button.

Last, you will receive the following
confirmation to the email you provided
previously.
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ing care to fewer than 16 unrelated adults.
Abuse is broadly defined to include action
(or inaction) by the adult or another individual that results in physical harm, pain or
mental anguish for the adult.
The most common types of abuse reported
in Ohio are:







Self-neglect
Neglect (by others)
Exploitation
Physical abuse
Emotional abuse
Sexual abuse

Identifying Elder Abuse
The perpetrators of elder abuse can include
the adults themselves, family, friends, acquaintances or complete strangers. In Ohio,
the most commonly identified perpetrators
are family members and the adults themselves.
Specific to financial services, the following
non-exhaustive list of events might indicate
potential abuse in the form of financial exploitation:


The abrupt or unexplained inclusion of
additional names on an elder’s signature
card
 An unexplained transfer of funds to previously uninvolved relatives or others
 An unexplained disappearance of funds
or a sudden transfer of assets
Other indicators of abuse, not specific to
financial exploitation, might include:

more in-depth review of elder abuse red
flags and indicators, refer to Understanding
Elder Abuse: A Guide for Financial Services
Professionals, published by the Ohio Department of Job and Family Services
(ODJFS). Additionally, the Securities Industry and Financial Markets Association has
compiled a Senior Investor Protection
Toolkit with information specific to financial
exploitation.
How to Report
Mandatory reporters are required to report
suspected abuse based on a reasonable belief, but they are not required to determine
if abuse is occurring, investigate further or
make attempts to stop the abuse. All reports are confidential and are made anonymously.
Reports should be made to the county department of job and family services or its
designated adult protective services agency
in the county where the adult victim resides.
If reporters are unsure of where to report,
they can call the statewide toll-free elder
abuse reporting line at 1‑855-OHIO-APS.
When a report is made, a screener will seek
to collect several pieces of information including, but not limited to, the adult’s name
and address, suspected perpetrators and
their access to the adult, circumstances regarding the abuse, and the adult’s current
condition.

Appearing afraid of specific people
Changes in routine, personal hygiene or
substance use
Signs of physical abuse such as bruises

The penalty for not reporting is a fine of no
more than $500. Ohio law protects individuals who report elder abuse from criminal or
civil liability arising out of the report, investigation or testimony, except in cases of perjury or malicious purpose. Additionally, the
law protects employees who report from retaliation by their employers.

Identifying elder abuse can be difficult as
there are several potential indicators and
the perpetrators are commonly known and
trusted acquaintances of the victim. For a

For additional information on reporting, consult Understanding Elder Abuse: A Guide For
Financial Services Professionals, published
by the ODJFS.
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FOR MORE INFORMATION

Upcoming CLEs

For more information, please contact:

Free to subscribers; $50 for nonsubscribers
Registration is required.

Andrew J. Davalla
614.469.3353
Andrew.Davalla@ThompsonHine.com
Krisztina Nadasdy
614.469.3243
Krisztina.Nadasdy@ThompsonHine.com
This advisory bulletin may be reproduced, in
whole or in part, with the prior permission of
Thompson Hine LLP and acknowledgment
of its source and copyright. This publication
is intended to inform clients about legal matters of current interest. It is not intended as
legal advice. Readers should not act upon
the information contained in it without professional counsel.
This document may be considered attorney
advertising in some jurisdictions.
© 2018 THOMPSON HINE LLP. ALL
RIGHTS RESERVED.
Reprinted with permission.

To register, call 513.946.5300, email
reference@cms.hamilton-co.org, or
register via the website
http://lawlibrary.hamiltoncountyohio.gov/
classes/calendar/

January 16, 2019, noon–1 pm
Advertising and Promotional Law,
By Attorney Jonathan Daugherty,
1 hour credit OH & KY
January 30, 2019, noon-1 pm
Introducing Cheetah™ for Tax Research
1 hour credit OH, 1 hour KY pending
February 12, 2019, noon-1 pm
Medical Necessaries
By Attorney Miriam Sheline, Pro Seniors
1 hour credit OH & KY

Cheetah
2019 Law Library Subscriptions

Thanks very much to the many subscribers
who have paid for 2019 law library services.
The staff and board appreciate your decision
to continue as a library user. We will send
statements in January as a reminder to people who haven’t yet renewed. A timely payment ensures your continued access to legal
information resources and services including
research support, document delivery, newsletters and practice area updates, borrowing
privileges, CLE programs, and more. We
won’t revoke privileges until March 1, so
there is time. Please contact Vanessa or
Lauren with any questions about your invoice or library services.
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Beginning in January 2019 our Intelliconnect subscription will become Cheetah.
This platform provides an upgraded search
interface for greater functionality and accessibility with the same great litigation
and tax content. Whether you’re a long
term Intelliconnect user and would like
training on the new system, or haven’t
logged in before but would like to see
what the database offers, please feel free
to join us for a one-hour training session
on Wednesday, January 30 at noon. This
session will provide one hour of Ohio CLE
credit, pending approval. Can’t make it to
the CLE, but still want more information?
Please don’t hesitate to contact us at reference@cms.hamilton-co.org for assistance.
Hamilton County Law Library Newsletter
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Subscriber Benefits
All subscribers have access to the following
valuable resources and services:
Circulation privileges to borrow from over
40,000 print volumes for up to six weeks at
a time
Access to extensive legal information databases from the Law Library, including
Westlaw, IntelliConnect, Bloomberg Law®,
Overdrive e-books, HeinOnline, and Loislaw
treatises
Wireless network throughout the Law
Library
Polycom videoconferencing
Five meeting rooms with speaker phones
Professional reference service by our law
librarians, available via e-mail, telephone,
and in person
Free document delivery by fax or e-mail of
print and electronic materials
CLE seminars throughout the year, on legal
research and substantive topics
Subscribers’ lounge, magazines, daily newspapers, and coffee
Bi-weekly news alerts by practice area

Discounted rates for photocopying
In addition, solos and attorneys whose firm
has a subscription have 24 hour remote access to Fastcase.com case law, Aspen/
LOISLaw treatises, HeinOnline (for under 50
attorney firms), EBSCOhost, and IntelliConnect Law, Business, Tax, and Accounting
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You and the Legal System:
Planning in Place for 2019
We are proud to collaborate with the CBA
Lawyer Referral Service to provide You and
the Legal System classes for the public. We
are excited to be able to provide classes in
2019, and will be able to announce our upcoming classes soon.
Please note that this is not a CLE event; it is
intended for the general public. However,
attorneys are welcome to attend and may
want to pass along the program announcement to clients, staff, and community organizations. If you would like more information,
please contact Vanessa Seeger.
You and the Legal System is brought to you
as a public service by the Hamilton County
Law Library, in conjunction with the Cincinnati Bar Association's Lawyer Referral Service.

Law Library Renovations

For anyone who’s visited us in person recently, you may have noticed our State of Ohio
Room looking a bit empty. Months of behindthe-scenes work are about to come to fruition this winter as we embark upon an exciting renovations project. Thanks in large part
to the generosity of the private Cincinnati
Law Library Association, we will be updating
the space and adding greater functionality for
our subscribers. A new subscriber lounge and
three new, soundproof conference rooms will
occupy that area. These updates will enhance our user experience and offer a quiet
location for research, meetings, and phone
calls. We’re planning on minimal disruption
during construction, with all other areas of
the library remaining functional during that
time. And when the dust settles, we’ll be
more than happy to showcase our new space
for you!
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Elder Law Resources
Law Library subscribers have access to a variety of resources on Elder Law, including
those listed below. If you have questions
about these resources, contact the reference
staff at reference@cms.hamilton-co.org or
513.946.5300
Advanced Elder Law
KFO91.A3 A383 2014

Advising the elderly client
KF390.A4 A326
Advising the elderly or disabled client
KF390.A4 F7513
Anderson’s Ohio elder law practice manual
KFO140 .L66 2006Anderson’s Ohio family law, containing text,
statutes, forms, rules, and checklists
KFO94 .A95 1975
Elder law and financial strategies: planning
for later in life
KF390.A4 H96 2008Elder law answer book
KF390.A4 E43
The Elderlaw report
KF390 .A4 E43
Estate planning for same-sex couples
KF750 .B87 2004
Everyday law for seniors
KF390.A4 F7535 2010
Financial health care planning for the Elderly
in Ohio
KFO140 .L66 1994
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Health care powers of attorney: an introduction and sample form
KF3827 .E87 H43
How to protect elders from harm
KF1257 .O727 2009
Ohio elder law
KFO91.A3 O365
Ohio elder law handbook
KFO94.A3 A293
Ohio elder law institute
KFO91.A3 O452 2017
Resolving legal and financial issues in elder
care
KFO91.A3 E43 2011
Working with aging clients: a guide for legal, business, and financial professionals
KF733 .D7 2002
ONLINE RESOURCES
* Remote access is available to subscribers
who are solos or firm attorneys whose entire firm has a subscription to the Law Library
EBSCO
Socrates Practical Law Handbook
Complete Guide to Medicaid & Nursing
Home Costs
Westlaw (only available in the library)
Advising the Elderly Client
Bifocal
Elder Law Journal
Ohio Elder Law Baldwin’s Ohio Handbook
Ohio Elder Law Form Finder
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Upcoming CLEs

Upcoming Events:
January 16: CLE: Advertising and promotion law, 12-1 pm
January 30: CLE: Introducing Cheetah™ for Tax Research, 12-1 pm
February 12: CLE: Medical Necessaries, 12-1 pm

Law Library Holidays:
January 1, 2019: New Years Day
January 21, 2019: MLK Day
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You and the Legal System: 2019
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INSIDE THIS MONTH
ADDRESS CORRECTION REQUESTED

Hamilton County Law Library
Hamilton County Courthouse
1000 Main Street, Room 601
Cincinnati, OH 45202
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